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INCORRECT CORRECT

WARRANTY
Pro-Tec products are fully warranted to the original owner against defects in materials and workman ships for the period of one (1) year from the date of 
purchase. The warranty does not cover damage caused by accident, improper care, negligence, laundering, normal wear and tear, or the natural breakdown 
of colors and materials over extended time and use.

For warranty evaluation, the purchaser must return the product to the Pro-Tec dealer where he/she purchased with the original purchase receipt. We require 
that all products are in clean condition. Products that are dirty will be rejected and returned to the sender, charging freight.

Any product that is defective will be replaced by Pro-Tec if returned within one (1) year of purchase. The returned product should be carefully wrapped and 
shipped prepaid to: Pro-Tec Warranty Department, 12801 Carmenita Road, Santa Fe Springs, Ca 90870.

Together with:

1. The registration card (if not already sent).
2. A letter stating the reason for the return, including a return address.
3. A proof of purchase with date.
4. A check payable to Pro-Tec for $10.00 return shipping and handling.

Except as otherwise specifically stated, Pro-Tec makes no other express warranties or guaranties. Any warranties implied by law shall be limited to ninety 
(90) days in duration. Some states do not allow limitation on the length of implied warranties, as such; the above limitation may not apply to you.

Pro-Tec shall not be liable for any incidental or consequential damages. Some states do not allow the exclusion of limitation of incidental or consequential 
damages, as such, the above limitation or exclusion may not apply to you. For warranty information outside the US, please contact your authorized Pro-Tec 
dealer.

This warranty gives you specific legal rights. You may also have other rights that vary from country to country. Please check your local laws.
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Warnings: For use in non-motorized recreational sports (such as pedal cycling, skateboarding, or roller skating), for recreational snow sports (such as skiing, 
snowboarding, and other alpine sports), and for water sports (such as conoeing or whitewater sports), dependent upon which helmet you purchase. No 
helmet can prevent against all injuries, serious injury or death may occur Pro-Tec makes no claim that this helmet will eliminate all possibilities of injury.

This helmet is not designed for motor vehicle use and not for sports other than those for which is was certified. Every time you use this helmet check that 
nothing is badly torn, worn, missing, or out of adjustment. This helmet should not be used by children while climbing or doing activities when there is a risk 
of the child hanging himself or herself. For proper fit, follow instructions below.

Fitting Instruction:
1. The helmet can only protect if it fits well. The buyer should try different sizes and choose the size that feels secure and comfortable on the head.
2. Adjust the strap so that they form a “Y” forward of and below the ear. Adjust the strap to be comfortable yet snug. Then close the fastening system and 
position the strap under the jawbone and against the throat. If the helmet fastens with a D-Ring, fasten the chinstrap by looping the end of the strap first 
through both D-Rings, then back through one (1) ring. Tighten the strap by pulling the loose end. With the helmet on and tightly fastened, make sure the 
helmet cannot be removed from your head or rolled backwards or forward excessively. Be sure that the buckle is not against the jawbone.
3. When properly fitted and adjusted, your ears your ears should not be covered by any part of the strap.
4. Make sure you can see clearly and your peripheral vision is not blocked.

Care Instruction:
For cleaning, use a soft cloth, mild soap and water, rinse and then air dry only. The protection given by this helmet may be severely reduced by the application 
of paint, adhesive stickers and transfers, cleaning fluids, chemicals, petroleum and petroleum products, and other solvents. The helmet will be damaged if 
exposed to temperatures exceeding 62C (150F). Never remove or modify the original elements that constitute the helmet, or add accessories not 
recommended by the manufacturer, as it may risk canceling the protective role of the helmet. During transportation, do not expose your helmet to impact or 
external force. Store in a dry place away from heat, for example, a radiator or direct sunlight through a car window.

Replacement:
This helmet is designed to absorb shock through partial destruction of the energy absorbing liner. This damage may or may not be visible to the user. After 
a sever impact or blow, deep scratches or other abuse, this helmet should be destroyed and replaced even if it appears to be undamaged.

For Snow Helmets:
Class A and Class B helmets are for alpine skiers, snowboarders and similar groups. Class A helmets offer comparatively more protection. Class B helmets 
may offer greater ventilation and better hearing, but protect a smaller area of the head and give a lesser degree of protection from penetration. This helmet 
has no suitable accessories.

For Water Helmets:
This helmet is conceived to help protection against bumps, scratches and shocks. This helmet is not foreseen to be used in whitewater classes 5 and 6, as 
defined by the International Canoe Federation,

Declaration of Conformity available at www.protecbrand.com/pages/eu-conformity

USER INSTRUCTIONS
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EN1078:2012+A1:2012: Helmet for Pedal Cyclists, Skateboarders or Roller Skaters.
Models include: Classic Cert, JR Classic Cert, Full Cut Cert, The Bucky Cert, Old School 
Cert, Classic Lite Cert, Classic Snow, JR Classic Snow.

EN1385:2012: Helmet for Canoeing and Whitewater Sports.
Models include: Ace Wake, Ace Water, Ace Rental, Classic Skate, Full Cut Skate / Water, 
The Bucky Skate, Old School Skate.

EN1077:2007: Helmets for Alpine Skiers and Snowboarders.
Models include: Classic Snow, JR Classic Snow, Full Cut Snow, Old School Snow, Classic 
Lite Snow, Riot Snow, Apex Snow.
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PRO-TEC DUAL DIRECTION FIT SYSTEM

The Pro-Tec Dual Direction Fit System is a half ring retention system designed to 
provide the user with a perfect helmet fit. An adjustable plastic or wire band is attached 
to the inner rear portion of the helmet, and can be loosened or tightened to provide a 
comfortable, secure fit.

The Dual Direction Fit System, combined with the helmet chin strap, securely holds the 
helmet in place on the users head. To adjust the Dual Direction Fit System, place the 
helmet on the user’s head and turn the adjuster dial (Figure A) counter-clockwise to 
loosen the retention system, or clockwise to tighten the retention system until securely 
fitted.

*These instruction only apply to helmets with the Dual Direction Fit System* 

Figure A


